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Comparative Study of Smart Cities in Europe and China 2014 Dec 09 2020 This book, examining smart-city trends and developments from
global, Chinese and EU perspectives, shows how the concept of the smart city varies from city to city. A detailed analysis is made to present the
smart city as an up-to-date model of world city. Thirty pilot cities answer questions designed by the “Smart City Evaluation Framework,” including
managerial entities, stakeholders, project description and performance and whatever else relates to smart cities. By assessing the answers,
researchers reveal major trends, best practices and challenges confronting smart city campaigns. Recommendations and solutions are provided. This
is a must-read for anyone wishing to understand Chinese and European cities in terms of ideas about city development, plausible practice, natural
and geographic conditions, economic structure and infrastructure robustness. Innovation and updates in telecommunication technology is regarded
as indicative of city intelligence and green, low-carbon and sustainable development. This innovative book offers an interdisciplinary perspective and
shall be of interest to researchers, policy analysts and technical experts involved in and responsible for the planning, development and design of
smart cities.
Selling Professional Services to the Fortune 500: How to Win in the Billion-Dollar Market of Strategy Consulting, Technology
Solutions, and Feb 20 2022 The secrets to grabbing your share of an $800 billion market! “A recommended read for anyone in line-management or
businessdevelopment roles, whether selling to the Fortune 500 or public sector. The book imparts commonsense information presented in a way that
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is easy to relate to and is useable.” Lisa Daniels, Vice President, SAIC “A great play-by-play on how to enter and succeed in the professional services
industry. As companies look to improve profits that have been eroded by declining product margins, a move into professional services has been the
right answer for many. This book can help you make the move!” Natalie Buford-Young, President, The Rainfield Group About the Book: Despite vast
changes in the economy since the 2008 financial crisis, the global consulting and outsourcing services markets remain robust and offer substantial
growth opportunities. While many companies retrench in the face of chaos, leading management consulting firms and IT service providers are seizing
the opportunity to adapt to the new business environment, stay relevant to clients, overcome sales and delivery obstacles, and close new business
opportunities. To that end, Selling Professional Services to the Fortune 500 explains how to get in the door, whom to target, and how to build the
right relationships. An operations and finance executive who has worked with the industry’s top firms, Gary S. Luefschuetz leads you through the
process of successfully selling to the world’s biggest companies. He provides expert insight into every element of the sales cycle—from picking your
delivery sweet spots to engaging with corporate procurement organizations to understanding the dynamics of the negotiation process. With Selling
Professional Services to the Fortune 500, you have what you need to: Expand your delivery footprint Create brand awareness Provide a full suite of
services across the consulting lifecycle Build and maintain trusted advisor relationships Develop a robust sales pipeline Manage stakeholders
throughout the sales and delivery cycle The opportunities in the global consulting and outsourcing services markets have attracted an abundance of
new providers, so competition is fiercer than ever. As a result, pricing structures are heavily scrutinized and many services are being viewed as
commodities by aggressive corporate procurement organizations. Selling Professional Services to the Fortune 500 helps you price your service
offerings accordingly and maintain your competitive edge.
The Business Year: Oman 2021/22 Mar 12 2021 Oman, for some time, has been a nation on the move. An integral part of the GCC, it is also
seeking to extend its influence further afield via the development of port infrastructure that is set to make it a firm fixture on the East-West transport
route. But Oman isn't developing unguided, instead sticking faithfully to Vision 2040, a wide-ranging, ambitious blueprint that foresees the
development of a diverse, sustainable economy unshackled by a reliance on oil and gas, which currently plagues much of the region. In this edition,
which features interviews with top business leaders from across the economy, as well as news and analysis, we cover: diplomacy, finance, Vision
2040, 4th Industrial Revolution, digital innovation, sustainability, logistics, real estate, agribusiness, and tourism and retail.
OECD Small and Medium Enterprise Outlook 2002 Aug 05 2020 This second biennial report covers SME policy trends in 28 OECD countries and
presents findings of recent work undertaken on such themes as enterprise demography, taxation, SMEs and entrepreneurship, SMEs and
environmental management, and the implications of global industrial restructuring for SMEs.
Potentials and Trends in Biomimetics Feb 08 2021 There is a wide consensus about the necessity of sustainable development. There is also a
consensus that wide areas of our economy, industry, and technology and the life styles in industrialized countries are not susta- able. Science and
technology are widely regarded as (main) causes for this situation. Issues in this context comprise the generally low resource ef- ciency, an increased
and mostly undebated technological power, an - creased invasiveness of modern technologies, increasing amounts and - versity of pollutants, and
high technological risks. On the other hand science and technology are also regarded as (main) solution providers towards more sustainability. Thus
the question is which type of science and technology is rather a part of the problem, and which type is rather a part of the solution? ‘Learning from
nature’ may give some orientation in this context. B- mimetics and bionics are widely regarded as being a part of the solution.
Information Technology Solutions for Healthcare Aug 24 2019 In-depth study of internet-enhanced healthcare services Complete and thorough
survey of the most promising e-health technologies Presents numerous real world examples Emphasis on international health-informatics topics, such
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as better access of states / countries to modern e-health technologies developed by leading centers
Grid Economics and Business Models Apr 24 2022 This volume constitutes the refereed proceedings of the 4th International Workshop on Grid
Economics and Business Models held in August 2007. The twelve full papers are organized into topical sections covering grid business modeling,
market mechanisms for the grid, and economic grid service provisioning. The proceedings are rounded off by six project reports that give an
overview of current and ongoing research in grid economics.
Implementation of the Information Technology Management Reform Act of 1996 Jan 22 2022
Adventures in INnovation Nov 19 2021
The Business and Information Technologies (BIT) Project Jun 14 2021 Documents the information technology driven changes that occur in
business structures, business practices and sector structures. This work provides information on what is really happening across the economic
landscape as a result of changes in information technologies. It offers a comparative picture of technology and business practice.
The Science behind the COVID Pandemic and Healthcare Technology Solutions Oct 31 2022 This book offers a timely review of modern
technologies for health, with a special emphasis on wireless and wearable technologies, GIS tools and machine learning methods for managing the
impacts of pandemics. It describes new strategies for forecasting evolution of pandemics, optimizing contract tracing, and for detection and diagnosis
of diseases, among others. Written by researchers and professionals with different backgrounds, this book offers a extensive information and a
source of inspiration for physiologists, engineers, IT scientists and policy makers in the health and technology sector.
EBOOK: Principles and Practice of Marketing, 9e Feb 29 2020 EBOOK: Principles and Practice of Marketing, 9e
Solutions! Jan 28 2020
Industry Use Cases on Blockchain Technology Applications in IoT and the Financial Sector Mar 24 2022 Blockchain technology presents
numerous advantages that include increased transparency, reduced transaction costs, faster transaction settlement, automation of information,
increased traceability, improved customer experience, improved digital identity, better cyber security, and user-controlled networks. These potential
applications are widespread and diverse including funds transfer, smart contracts, e-voting, efficient supply chain, and more in nearly every sector of
society including finance, healthcare, law, trade, real estate, and other important areas. However, there are challenges and limitations that exist such
as high energy consumption, limited scalability, complexity, security, network size, lack of regulations, and other critical issues. Nevertheless,
blockchain is an attractive technology and has much to offer to the modern-day industry. Industry Use Cases on Blockchain Technology Applications
in IoT and the Financial Sector investigates blockchain technology’s adoption and effectiveness in multiple industries and for the internet of things
(IoT)-based applications, presents use cases from industrial and financial sectors as well as from other transaction-based services, and fills a gap in
this respect by extending the existing body of knowledge in the suggested field. While highlighting topics such as cybersecurity, use cases, and
models for blockchain implementation, this book is ideal for business managers, financial accountants, practitioners, researchers, academicians, and
students interested in blockchain technology’s role and implementation in IoT and the financial sector.
Handheld Computers for Chefs Jun 02 2020 Culinary success is in your hands! Whether it's keeping and using ingredient lists, contacts and
appointments, employee and team tasks, or just random pearls of culinary wisdom, your handheld personal digital assistant (PDA) is reshaping the
culinary profession. Unlocking the potential of this useful device, Handheld Computers for Chefs gives you an edge in handling stresses - especially
the logistical ones-and better enables you to deliver great meals to your customers. Written in collaboration with the author of the highly successful
Handheld Computers for Doctors, this pocket-sized resource is the premier guide to PDAs in the foodservice industry. It offers a proven format for
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teaching both novice technology users and experts, featuring detailed explanations of handhelds, their applications, and more. Real-world case
studies highlight uses of PDAs in today's culinary environments, making this resource fun to read and easy to put into practice. Handheld Computers
for Chefs includes coverage of: Choosing the best handheld and software Maintaining food inventory and ordering Entering menu items Managing
projects and large teams Utilizing music, ebooks, and games for chefs Using the Web on your handheld Organizing your life with your handheld
Taking written and voice notes Ready for use by professional chefs, purchasing managers, and other foodservice professionals, as well as culinary
students, Handheld Computers for Chefs is the key guide for successfully using a PDA in the foodservice industry.
Building a Travel Risk Management Program May 02 2020 Building a Travel Risk Management Program: Traveler Safety and Duty of Care for Any
Organization helps business and security professionals effectively manage traveler risk by showing them how to build a complete travel risk program.
While global corporate travel risks are increasing exponentially, many security and business managers are not well-versed in the rapidly changing
global landscape of travel risk, nor do they fully realize the multitude of risks their companies face if they don’t comply with their legal
obligations—“duty of care"—for protecting their employees from foreseeable harm, which can cost a company in the form of extensive fines,
productivity loss, business interruptions, stock price loss, litigation, and even potential bankruptcy. This book is the first to bridge the gap between
the topics of travel management, security, and risk management. It serves as a reference point for working with other departments, including human
resources and legal, paving the way for better internal cooperation for travel managers and security managers. In addition, it helps organizations
craft a travel risk management program for their unique needs that incorporates the most important policies and procedures that help them comply
with legal obligations. Illustrates common mistakes that can have a devastating impact across the entire enterprise with real-world examples and
case studies Includes testimonies from corporate travel risk security experts on best practices for meeting the constantly changing duty of care
standard Presents best practices for reducing the risk of exposure and liability Offers models for effectively promoting and advocating for travel risk
management programs within the organization Compares laws like the UK s “Corporate Manslaughter Act (considered one of the world’s most strict
legislative standards) to similar laws around the world, showing how compliance requires constant supervision and process improvement
Enterprise Guide to Gaining Business Value from Mobile Technologies Oct 19 2021 This is the first book to deliver specific guidelines for
integrating mobile and wireless technologies into a business organization to enhance business processes, reduce operating expenses, or produce
additional revenue streams Builds off the material from Cap Gemini Ernst & Young Guide to Wireless Enterprise Application Architecture
(0-471-20951-1), which described how to build a wireless enterprise application architecture for optimum performance Presents a proprietary, stepby-step methodology that shows how to identify opportunities to integrate mobile technologies into an organization Describes the strategic
framework and development approach used by experienced project teams for building a mobile technology solution Features extensive real case
studies from Microsoft and Cap Gemini Ernst & Young's extensive business portfolio
Green Information Technology Dec 21 2021 We are living in the era of "Big Data" and the computing power required to deal with "Big Data" both
in terms of its energy consumption and technical complexity is one of the key areas of research and development. The U.S. Environmental Protection
Agency estimates that centralized computing infrastructures (data centres) currently use 7 giga watts of electricity during peak loads. This translates
into about 61 billion kilowatt hours of electricity used. By the EPA’s estimates, power-hungry data centres consume the annual output of 15 averagesized power plants. One of the top constraints to increasing computing power, besides the ability to cool, is simply delivering enough power to a
given physical space. Green Information Technology: A Sustainable Approach offers in a single volume a broad collection of practical techniques and
methodologies for designing, building and implementing a green technology strategy in any large enterprise environment, which up until now has
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been scattered in difficult-to-find scholarly resources. Included here is the latest information on emerging technologies and their environmental
impact, how to effectively measure sustainability, discussions on sustainable hardware and software design, as well as how to use big data and cloud
computing to drive efficiencies and establish a framework for sustainability in the information technology infrastructure. Written by recognized
experts in both academia and industry, Green Information Technology: A Sustainable Approach is a must-have guide for researchers, computer
architects, computer engineers and IT professionals with an interest in greater efficiency with less environmental impact. Introduces the concept of
using green procurement and supply chain programs in the IT infrastructure. Discusses how to use big data to drive efficiencies and establish a
framework for sustainability in the information technology infrastructure. Explains how cloud computing can be used to consolidate corporate IT
environments using large-scale shared infrastructure reducing the overall environmental impact and unlocking new efficiencies. Provides specific use
cases for Green IT such as data center energy efficiency and cloud computing sustainability and risk.
Agriculture Code May 14 2021
The AMA Handbook of Project Management Jul 04 2020 A must-read for any project management professional or student. Projects are the life
blood of any organization. Revised to reflect the latest changes to A Guide to the Project Management Body of Knowledge (PMBOK(R)) and the
Project Management Professional Exam(R), the fourth edition of The AMA Handbook of Project Management provides readers with a clear overview
of a complex discipline. Covering everything from individual projects to programs and strategic alignment, it addresses: Project initiation and
planning Communication and interpersonal skills Scheduling, budgeting and meeting business objectives Managing political and resource issues
Implementing a PMO Measuring value and competencies. The book compiles essays and advice from the field's top professionals and features new
chapters on stakeholder management, agile project management, program management, project governance, knowledge management, and more.
Updated with fresh examples, case studies and solutions to specific project management dilemmas, it remains an essential reference to the critical
concepts and theories all project managers must master.
Technology Assessment Jan 10 2021
Customer Relationship Management Nov 07 2020 This book balances the behavioral and database aspects of customer relationship management,
providing students with a comprehensive introduction to an often overlooked, but important aspect of marketing strategy. Baran and Galka deliver a
book that helps students understand how an enhanced customer relationship strategy can differentiate an organization in a highly competitive
marketplace. This edition has several new features: Updates that take into account the latest research and changes in organizational dynamics,
business-to-business relationships, social media, database management, and technology advances that impact CRM New material on big data and the
use of mobile technology An overhaul of the social networking chapter, reflecting the true state of this dynamic aspect of customer relationship
management today A broader discussion of the relationship between CRM and the marketing function, as well as its implications for the organization
as a whole Cutting edge examples and images to keep readers engaged and interested A complete typology of marketing strategies to be used in the
CRM strategy cycle: acquisition, retention, and win-back of customers With chapter summaries, key terms, questions, exercises, and cases, this book
will truly appeal to upper-level students of customer relationship management. Online resources, including PowerPoint slides, an instructor’s manual,
and test bank, provide instructors with everything they need for a comprehensive course in customer relationship management.
VoIP Monthly Newsletter Jul 28 2022
Technology assessment cybersecurity for critical infrastructure protection. Sep 05 2020
CIO Jul 24 2019
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Strategic IT Governance 2.0 Oct 26 2019 Weinzimer provides industry case studies of companies that have implemented multiple components of The
Strategic IT Governance 2.0 model. These companies successfully leveraged collaboration between technology and the business to deliver technology
projects that provide the best customer value, improve cost efficiencies, and create a governance culture across business areas. In his book, you will
learn valuable lessons to implement an innovative governance model for your company.— Ashley Pettit, CIO, and Senior Vice President, Enterprise
Technology, State Farm In Strategic IT Governance 2.0, Phil provides a number of exciting case studies of how CIOs are leveraging technology to
innovate and create value. They are following Phil's model, building strategic and tactical relationships within the business to drive technology
growth strategies, collaborating with partners to improve customer service and increase value with process optimization and best practice metrics.
Each of these companies offers a slightly different take on the multiple components of the Strategic IT Governance 2.0 model; however, these
organizations' collective and individual success indicates the strength of the components.— Dawn Kirchner-King, Vice President and Chief
Information Officer, Armstrong World Industries Today's business environment is more complicated, creating additional challenges for the successful
execution of strategic enterprise projects. Unless an organization revisits its governance model, strategic projects are at risk of negatively impacting
business success. So, how do companies succeed in overcoming these obstacles to improve project success? Strategic IT Governance 2.0: How CIOs
Succeed at Digital Innovation explains how IT executives can take the lead and successfully drive digital transformation initiatives and associated
projects. The book presents the Strategic IT Governance 2.0 model that focuses on project alignment, process reinvention, and leadership excellence.
It is filled with case studies of the model’s implementation, giving practical insight into how organizations have successfully executed digital
transformation.
Healthcare Digital Transformation Sep 25 2019 This book is a reference guide for healthcare executives and technology providers involved in the
ongoing digital transformation of the healthcare sector. The book focuses specifically on the challenges and opportunities for health systems in their
journey toward a digital future. It draws from proprietary research and public information, along with interviews with over one hundred and fifty
executives in leading health systems such as Cleveland Clinic, Partners, Mayo, Kaiser, and Intermountain as well as numerous technology and retail
providers. The authors explore the important role of technology and that of EHR systems, digital health innovators, and big tech firms in the ongoing
digital transformation of healthcare. Importantly, the book draws on the accelerated learnings of the healthcare sector during the COVID-19
pandemic in their digital transformation efforts to adopt telehealth and virtual care models. Features of this book: Provides an understanding of the
current state of digital transformation and the factors influencing the ongoing transformation of the healthcare sector. Includes interviews with
executives from leading health systems. Describes the important role of emerging technologies; EHR systems, digital health innovators, and more.
Includes case studies from innovative health organizations. Provides a set of templates and frameworks for developing and implementing a digital
roadmap. Based on best practices from real-life examples, the book is a guidebook that provides a set of templates and frameworks for digital
transformation practitioners in healthcare.
PC Mag Apr 12 2021 PCMag.com is a leading authority on technology, delivering Labs-based, independent reviews of the latest products and
services. Our expert industry analysis and practical solutions help you make better buying decisions and get more from technology.
Why Invest in ICTs for agriculture? Sep 29 2022 With the ability to reach many farmers with timely and accessible content, the use of information
and communication technologies (ICTs) for agriculture (ICT4Ag) has the potential to transform farming and food production, worldwide. ICT4Ag
supports new methods in the monitoring and management of soils, plants and livestock (precision agriculture), access to online markets, and
improved communication between value chain stakeholders, among others. The services provided are vital in connecting farmers with the
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information they need to improve their agricultural productivity and reduce poverty. Through case studies and examples of ICT4Ag initiatives from
across Asia, the Caribbean and sub-Saharan Africa, the first chapter looks at how ICT4Ag actually works to drive economic development across
developing economies.
OECD SME and Entrepreneurship Outlook 2005 Nov 27 2019 Describes recent trends concerning SMEs and entrepreneurship in OECD
economies and beyond discussing innovation, regulatory burdens, entrepreneurship education, access to financing, and women's entrepreneurship.
Includes a statistical annex.
The Unintended Consequences of Technology Aug 29 2022 Discover the technologies and trends that threaten humanity and our planet--- and how
we can rein them back in, together In The Unintended Consequences of Technology: Solutions, Breakthroughs and the Restart We Need,
accomplished tech entrepreneur Chris Ategeka delivers an insightful and eye-opening exploration of the challenges and the opportunities at the
intersection of technology, society and our planet. Detailing both positive and negative technology use cases that on one hand have made humanity
better, but on the other hand pose a serious threat to individuals and groups across the world, the author demonstrates how to avoid allowing
powerful technologies to overcome our better natures. In this book, you'll: Discover how the forces of capitalism, greed and the myths that surround
meritocracy when combined with exponential technology pose an existential risk for humanity. Explore the many exponential technologies such as
gene editing, 5G, behavior modification, cyberspace… that have lots of promise but also uncertainty. Consider the future of humanity we wish to
collectively build, and whether we can rebuild a capacity for empathy at scale in our tech tools Perfect for founders, business leaders, executives,
managers, Chief Technology Officers, and anyone else [i.e. all human beings] responsible for the use and proliferation of advanced technologies. The
Unintended Consequences of Technology is a thought-provoking, must-read resource for those at the forefront of our new technological reality.
Hotelier Indonesia 32nd Edition Jul 16 2021 Dear Hotelier Indonesia, Talking about the Bali crisis , Horwath’s Indonesia-based Director Matt
Gebbie said “the volcanic activity and the precariousness of demand sources has shone a spotlight on the over-reliance on one-trick ponies, Australia
and China . Click here to go to page 60 In this edition, Bali Hotel and Hotel Residences Market Report by leading consulting firms Horwath HTL and
C9 Hotelworks is not to be miss. Click here to get there to page 64 See the Movenpick 70 years anniversary events on page 110. And as always ,
some great hospitality events to know and visit start from page 8. I wish you all a wonderful life, and healthy mind. more to come
Hotelier Indonesia Sep 17 2021 Dear Hotelier Indonesia, Everyday is a lovely day, when you start the day in the right way. A new Bvlgari Hotel is
scheduled to open in Paris, in 2020. Following the opening of Beijing and Dubai in 2017, Shanghai in 2018, Moscow and Paris in 2020 the Bvlgari
Hotels and Resorts collection will grow to eight properties, including Milan, London and Bali. Read it all plan start from page 68 This edition
featuring Alila Group start from page 12 and Bellmond Cap Juluca from page 56 As usual , find out past , on going and next hospitality events near
you. I wishing you and your team a great things always. More to come..
Managing Knowledge Integration Across Boundaries May 26 2022 Knowledge integration - the purposeful combination of specialized and
complementary knowledge to achieve specific tasks - is becoming increasingly important for organizations facing rapidly changing institutional
environments, globalized markets, and fast-paced technological developments. The need for knowledge integration is driven by knowledge
specialization and its geographic and organizational distribution in the global economy. The increasing complexity and relevance of the knowledge
integration problem is apparent in emerging new fields of research, such as open innovation, or the merging of existing ones, e.g. organizational
learning and strategy. In global competition, the successful management of knowledge integration underpins firms' ability to innovate, generate
profit, grow and, ultimately, survive. This book provides conceptual contributions as well as empirical studies that examine knowledge integration
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essentially as a 'boundary' problem. Knowledge integration becomes a problem when boundaries between knowledge fields, and the institutions that
preside over those fields, are not clear, or become fluid and contestable. This fluidity, and the competitive pressures this fluidity generates, are
persistent and permanent features of the world we live in. This book put forward a consistent set of ideas, methods and tools useful to interpret,
analyze and act upon the processes of knowledge integration across boundaries.
Supply Chain Collaboration Mar 31 2020 'Supply Chain Collaboration' reviews the industry standards and best practices and describes how they
can and should be adopted.
The Big Unlock Jun 26 2022 Along with a shift towards value-based care, a digital transformation is under way in health care. However, health care
enterprises are having a hard time keeping up with advances in information technology. Organizations that could once spend months or years
developing a strategy to deliver solutions now must implement changes on a near real-time basis. Complicating matters is the emergence of new data
sources, new technology architectures and models, and new methods to analyze an avalanche of data. This book provides a framework for
understanding the competitive landscape for digital health and advanced analytics solutions that are harnessing data to unlock insights. It reveals a
set of key principles, or universal themes, for success in the digital health marketplace. Whether youre a health care information technology
specialist, a digital health startup or technology firm with a strategic focus on health care, a venture capitalist, or just interested in the industry
structure and the emerging technology landscape in health care, youll learn how to grow revenue and profits while creating a sustainable
competitive advantage. Take a key step in navigating the exciting transformation of health care, and harness the power of data and analytics with
The Big Unlock.
Bringing Innovative Robotic Technologies from Research Labs to Industrial End-users Aug 17 2021 This book presents the main achievements of the
EuRoC (European Robotics Challenges) project, which ran from 1st January,2014 to 30th June 2018 and was funded by the European Union under
the 7th Framework Programme. It describes not only the scientific and technological achievements of the project, but also the potential of the
comparative challenge approach in robotics for knowledge advancement and technology transfer.
Emerging Technologies for Sustainable and Smart Energy Oct 07 2020 Considering the alarming issue of global climate change and its drastic
consequences, there is an urgent need to further develop smart and innovative solutions for the energy sector. The goal of sustainable and smart
energy for present and future generations can be achieved by integrating emerging technologies into the existing energy infrastructure. This book
focuses on the role and significance of emerging technologies in the energy sector and covers the various technological interventions for both
conventional and unconventional energy resources and provides meaningful insights into smart and sustainable energy solutions. The book also
discusses future directions for smart and sustainable developments in the energy sector.
Air Transport and Tourism Dec 29 2019 Air Transport and Tourism: Interrelationship, Operations and Strategies is a comprehensive textbook
covering all major aspects of air transport from operational and managerial perspectives, as well as exploring the intricate relationship that exists
between the air transport and tourism industries. The book introduces and provides in-depth coverage of the complexities of the airline industry and
the tourism industry and the ways in which they are connected and impact on each other, for example, the destination–airport–airline nexus, and the
roles of air transport and airlines in tourism and vice versa. Emphasis is placed on current and future trends, the impact of COVID-19, sustainability
and environmental challenges throughout. Comprehensive coverage of airline operations, strategic management and planning, airport operations and
air transport information technology is also provided, offering a practical viewpoint on these vital aspects of the subject. This will be the ideal
introductory textbook for students of tourism and hospitality studying courses in aviation and air travel.
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The Dream Weavers Jun 22 2019 The main question that guided the thinking behind this book can be stated as follows: "What kind of leadership
behavior must executives of technology-driven organizations display to spur performance excellence?" To address this question the authors
conducted videotaped interviews of executives from 65 organizations– including General Electric, Qualcomm, The Vanguard Group, and Barclays
Global Investors – to identify common behaviors and traits that lead to organizational success. In addition to the interviews, they surveyed the
executives’ followers to evaluate the leadership and organizational culture to examine successful executive leadership from multiple reference points.
The authors found that displaying outstanding executive leadership doesn't necessarily require a commanding presence, a genius-level IQ, expertise,
or even a strong command and control system. At the heart of outstanding strategic leadership was an ability to envision a strategy for taking the raw
inputs provided by their environments (e.g., people, technology, ideas, opportunities) and then to weave them into an integrated pattern or system of
social, technical and intellectual resources that ultimately produce dramatically higher levels of organizational success factors. The book includes
dozens of stories and narratives from the executive leaders to offer readers an in-depth look at what constitutes effective strategy-focused leadership
in technology-driven organizations.
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